
24/7 crisis response instruction to
drivers

Ost

Employ Recruitment know that you, the driver, are their most important asset. Whilst it is
hoped that you are never in the position of being in a serious or fatal collision, in the
event of the worst happening, Employ want to ensure that you are protected from the
moment that a collision occurs. 

Employ have a 24/7 legal assistance service in place with LMP Legal meaning that any 
driver involved in a police attended/blue light attended collision should follow the 
instructions below:

 DO exit your vehicle if it is safe to do so and call 999 if someone hasn’t already;
 DO confirm your name and the vehicle you were driving to police at the scene
 DO NOT give any further account or answer any further questions from the police

until you have had legal advice;
 DO NOT give accounts to witnesses at the scene
 DO phone the LMP Legal 24/7 legal assistance line on 

0333 242 2976
If you have had your phone taken by the police before you have the opportunity 
to call the number, please ask the police to do so. It is acceptable and legal to 
await advice from your Lawyer before speaking with the police. This service does
not cost you anything and is covered by Employ. However, the Lawyer provided 
to you is your Lawyer and is there to protect you.

You will receive immediate telephone advice and a Lawyer will then attend the 
police station should you be conveyed to the police station immediately following
the collision. 
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