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Mobile telematics refers to a range of products that keep track of a driver’s 
data. This is recorded in an effort to identify trends that can then be turned 
into practical advice to encourage safer driving.  

Telematics enable drivers to develop their skills and awareness behind the 
wheel. Telematics is used via a plug-in device connected to software 
installed on a smartphone via an app. This software monitors the driver’s 
behaviour, including their everyday driving habits. The software provides 
feedback on driving behaviour after each journey, such as harsh breaking or 
coasting.

TELEMATICS

Scania driver support

In this brief guide we’ll cover:

Harsh breaking

Vehicle idling

Vehicle coasting



HARSH BRAKING
The concept of Harsh Brake Applications 
means how often the brake pedal has been 
used on average over 100km. 

A brake application is regarded as harsh, if 
the vehicle speed falls by more than 9km/h 
in less than a second.

VEHICLE IDLING
Idling means that the power in the vehicle is switched 
on, the speed is lower than 4km/h and no power 
take offs are in use. Idling is registered if the vehicle 
is idle for more than 30 seconds.

The concept Coasting (% of distance) means the per-
centage of the distance, the vehicle was driven without 
any fuel injection in the engine. 

During this distance, the driver drove without touch-
ing the accelerator pedal. The vehicle or driver has not 
reached the traffic light target if the parameter coasting 
(% of distance) is a smaller proportionof the time than 
you specified as the target value.

VEHICLE COASTING



Scania Driver Support (Average score in %) 
means that the portal works out an 
average score from the 4 different 
categories, which are part of Scania Driver 
Support.

SCANIA DRIVER SUPPORT

Hill driving
Anticipation
Use of brakes 
Choice of gears



Communication, safety, compliance 
and driver well-being sit at the centre 
of our day to day processes. Please 
visit the website to view our guides 
for improved driver safety at 
www.employrecruitment.co.uk

CONTACTS
For pay and invoice queries, email:     finance@eruk.co.uk
To notify us about sickness, call:    01335 346800
Out of hours emergencies, call:      01335 346800 

Please note, our text system is only monitored 9am-5pm.

For more information about our smartboxes and other guides please 
visit our youtube page

Declaring other work and availability: call, email or use our App.

FTA DRIVER SAFETY GUIDE

DIGITAL TACHOGRAPH

DRIVER AWARENESS

Employ Recruitment UK Ltd
Ednaston Business Centre, Painters Lane,
Ednaston, Ashbourne,
Derbyshire, 
DE6 3FA

Telephone: 01335 346800
Email:   operations@eruk.co.uk
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