In Partnership with

Welcome to Shop St.




Introduction

Great work activating your Shop St. account!

You’re now well on your way to saving on your everyday spend, from your daily coffee fix to the weekly grocery shop or
that new desktop computer that you’'ve been putting off buying.

The following guide takes you through all of the key functions in App, including activation, purchasing & redeeming
vouchers as well as other key pieces of functionality.

Shop St.s team of helpers run daily demos (Mon - Fri) at 12.30pm and 5.00pm. If you want some help with getting started,
click this link and use the password ShopSt.

Please contact support@shop-st.com if you need any help getting started with the App.

Welcome to the Shop St. family!



https://zoom.us/j/9202297816?pwd=YzFPL1R5SmxUWm55ZTVmdXM2bzNZdz09
mailto:support@shop-st.com

Shop St.

St.

K de ok

What's New
Bug Fixes and Improvements

Preview

The future of cardless,
cashless shopping

1

Download from
App Store/Google

Welcome to Shop St.

What would you like to do?

Activate

2.

Load App and
select Activate

Account Activation

<  Shop St.

Please enter your email and personal PIN
you received in your welcome email

Your Company Email

Personal PIN

Want to start saving with Shop St?

Request an account

3.

Enter Email & PIN
before confirming

Shop St.

Welcome to Shop Street. Confirm your
account details below to unlock the
future of cardless, cashless spending.

Name

c—

4,

Enter personal

details and confirm

14:45

:231.00

My Discounts

FRI, 18 MARCH 2022

. Waitrose & Partners £16.49
1352 £0.36

WED, 16 MARCH 2022

MaS Marks & Spencer

09:01

WED, 2 MARCH 2022

’ Sainsbury's
1217

TUE, 1 MARCH 2022

Home

5.

Process
complete




Upload your Card

Settings

Payment

X Payment

Order: SHOPST-6643-1695
cer15.98

Card Details

Terms and Conditions

VISA
Require Face ID to unlock

& Pay

@ Use a new card

Cancel payment Processing

@ Save payment information to my
account for future purchases *

Logout

£1598

1. 2. 3. Payment Option 1 Payment Option 2

Select ‘Card Enter card details Verify with Pay with stored

Pay with
Details’ in Settings and verify 3D Secure card

Apple Pay




Purchase a voucher

. Payment Morrisons
e

e
Morrisons

Morrisons

r brand. Lower prices.

Shop St.
Morrisons
3% Off ®

Order: SHOPST-6648-8055
aer 37.95 &

Expires: 18.03.2023

g T

Topup
oR Type
Use your saved card to pay —
@ 454313 5620

Balance

@ Use anew card Purchased

1. 2. 3. 4. 5.

Find brand in Click on Enter required Pay with stored Voucher stored in
Search section brand amount card or Apple Pay Wallet section




Morrisons

st.

Expires: 18.03.2023

Type

Spent

Balance

Purchased

Expires

1

Select voucher in
Wallet

Redeem a voucher

Redeem Voucher

£25.00

Morrisons
Makes it Go on... treat yourself

£50.00

GBP

as of March 18, 2022 3:09 PM

LT

Copy eGift Card Number
@ 6039533500496169183

Copy PIN
@ 1312

Visit Morrisons.com to find a location
near you

Complete Purchase

2. 3.

Scan barcode and
Complete Purchase

Confirm total
spend

Morrisons

18.03.2023

Type
Spent
Balance
Purchased

Expires

4,

Remaining balance
stored in Wallet

15:1

:232.41

My Discounts

TODAY

Morrisons

15:08

FRI, 4 MARCH 2022

mas  Marks & Spencer =y

£0.50

FEBRUARY 2022 >

DECEMBER 2021

Transaction recorded
on Home Screen




Correcting a balance

16:17

Q Wallet: £4].]4 Purchase History
amazoncouk

4,269.02 4,269.02

WED, 16 MARCH 2022

15:19

&~ Edit Voucher Spend Amazon

Enter your total you actually redeemed and
tap confirm when you're ready to save your
changes

Amazon Amazon

Remainin

Expires: 16.03.2032 S_t'

View Voucher Details

Amazon
12:0: Edit Voucher Spend

Purchase Total:

£0.00

My Vouchers

1

Load Wallet and click
My Transactions

@ Amazon

e Marks & Spencer

Marks & Spencer

WED, 9 MARCH 2022

@ Spotify
08:55

2.

Select erroneous
balance

3.

Click Edit Voucher
Spend

4,

Correct spend

amount

Topup

Type G Rew

Bank'd

Spent

Balance

Purchased

£10.00

Balance corrected in
your Wallet




Auto Top Up

14:45

<~ Auto Top Up

Enter or amend Top Up details or set
to zero

«— Auto Top Up

Enter or amend Top Up details or set
to zero

:231.00 0.0C Frec

Monthly

Auto Top Up Star
Sta

28th of the Month

Frequency

Monthly

Start Date
28th of the Month

My Discounts

Top Up Value: Top Up Value

£25.00

FRI, 18 MARCH 2022

. Waitrose & Partners £16.49
1352 £0.36

WED, 16 MARCH 2022

£25.00

View Auto Top Up History, View Auto Top Up History,

MasS Marks & Spencer £20.00
09:01 £1.05

WED, 2 MARCH 2022

’ Sainsbury's
1217

TUE, 1 MARCH 2022

1 2. 3.

Click Auto Top Up
button

Select Frequency,
Date and Value

Select Auto Top Up
toggle and tickbox

Auto Top Up

Shop St.

Order: SHOPST-AUTOTOPUP-
AUTH-248-1969

aer0.00

<

- OoR ——

Use your saved card to pay

@ Use anew card

Verify the Card

Cancel verification

4,

Authorise Auto
Top Up collection

Auto Top Up Complete

Your Bank'd balance will be automatically
topped up.

5.

Confirmation of
successful set up




Supermarkets

Farm Foods
od for the entire

Iceland

Food you can trust

John Lewis & Par.

Marks & Spencer

t wel

1

Locate chosen

retailer

SAVE

2 Marks & Spencer
= 5.5% Off

00, Increments of £0.01 only

Enter chosen
voucher value

Redeeming Bank’d Credits

Shop Summary

M&S

Marks & Spencer
Your Order
Marks & Spencer
Total
Use Bank'd Balance

Bank'd Credit to Use

Avallable Credit

£9.55 | Confirm and Pay

3.

Click Use Bank’d
Balance toggle

Shop Summary

M&S

Marks & Spencer
Your Order
Marks & Spencer
Total
Use Bank'd Balance

Bank'd Credit to Use

Available Credit

£9.55 | Confirm and Pay

4,

Enter amount in
‘Credit to Use’

15:36

= Marks & Spencer

st.

Expires: 21.03.2024

Topup

Type

Spent £0.00
Balance £10.00
Purchased £10.00

Expires

Voucher stored in
Wallet section




Settings

Tutorial

Require Face ID to unlock [ )

Logout

1

Select Report an
Issue in Settings

Can't redeem ALDI voucher. Please help

2.

Complete form
and Submit

Getting help

Issue Reported Successfully

Thank you for reporting this issue, we will
try and resolve this as soon as possible

3.

Support will contact
within 24 hours




Sh St

Need help with anything on Shop St? Please contact:

Support Team

support@shop-st.com

SHOP-ST.COM



mailto:support@shop-st.com

